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Deena West BA Hons MA 

 
Deena qualified as a Social Worker in 2008 and has gained extensive experience since then working 
as an adult social worker in a variety of fields and specialisms. Over the years Deena has honed her 
specialist skills in the area of rehabilitation for adults who have experienced brain injuries, 
amputations or physical injuries which have greatly impacted on their ability to function 
independently at home or at work. Deena has also worked with adults who have chronic conditions 
such as Parkinson’s Disease and Multiple Sclerosis and have required person centred care and 
services to enable them to continue to live in their own home.  
 
Deena’s extensive experience as a social worker has enabled her to develop excellent skills of 
organising and setting-up care and support packages, working within and managing multi-
disciplinary teams, compiling complex reports to access funds for clients support packages. Deena 
works well under pressure and ensure deadlines are always met and ensures her clients are 
supported with their needs.  
 
Deena worked for 4 years as a Social Worker in a Consultant led residential rehabilitation unit for 
adults recovering from acquired/complex brain injuries, amputations, spinal cord injuries, and 
recovery from surgery. Deena’s role within this unit was to manage and coordinate the multi-
disciplinary team to ensure that all professionals were working towards the goals set by her client to 
enable them to achieve their outcomes on their recovery journey. Deena works closely with the 
clients to develop a personalised care and support plan and assist them with commissioning care 
providers or personal assistants to support them when discharged home. Deena has extensive 
experience of managing care packages for her clients to ensure that their support needs are being 
met in the manner they wish. She ensured the support packages were regularly reviewed to ensure 
the service was correct for her clients needs. Deena also worked with adults to identify other 
services that they required support from on their discharge including assisting adults to return to 
work/education, housing adaptations, ensuring their finances are accessible and all entitled benefits 
were in place, and accessing psychological therapy. Deena has always ensured that her client 
remains at the centre of her care and support planning and that her priority was always working 
towards them achieving their desired outcomes. 
 
Deena has extensive experience of working with adults who due to their injuries or deterioration of 
their chronic condition have cognitive impairments and required Mental Capacity Act Assessments. 
Deena ensures that any decisions which need to be made are in the adult’s best interests and are 
the least restrictive options. Deena has worked closely with the Office of the Public Guardian and the 
Court of Protection to ensure that adults financial and welfare needs were upheld and protected.  
 
Deena is a highly motivated, organised and person-centred practitioner who thrives on working with 
a variety of professionals to achieve desired outcomes for her clients. Deena is a warm, friendly and 
approachable individual who enjoys meeting new people and being part of her clients recovery 
journey. Deena is registered as a Social Worker with Social Work England and a member of CMSUK 
and BABICM. Deena is also a qualified Practice Educator for Social Work students and takes great 
pride in her role of educating and supporting students throughout their practice placements. 
 
As part of the team at Ainscough Associates Deena completes Immediate Needs Assessments and 
acts as a case manager on complex cases.  


